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PMAANZ ANNUAL CONFERENCE
Museum of New Zealand - Te Papa Tongarewa, Wellington
14 - 17 October 2010
“Cur Place in the Health Sector”

PO Box 10184
Wellington

23 October 2010

Rachel Wells

General Manager

TouchScreen Marketing & Research
PO Box 20243

Christchurch

Dear Rachel

I'm writing to express our grateful thanks for your attendance again at our annual conference, for
organising and supplying our conference survey, and for generously offering an incentive to participants of
a free surgery survey. Lynn Davies was very thrilled when | presented her certificate at the Saturday night
event: thanks so much for texting me that evening.

| thought that the exhibition area looked really good, but | think things really improved for the survey once
we were able to move you and the kiosks closer to the registration area and main entrance. Thanks so
much for sending the results so quickly: you achieved a very high response rate in the end, I noticed. It's a
pity you couldn’t stay on for the Saturday night and Sunday morning events, because we would have
enjoyed your company (the Beat Girls were amazing). I'm glad the survey seemed to show that we were on
track compared with previous years, and we’ll take a closer look at the comments section and forward that
to the Nelson arganisers soon.

Please accept our gratitude for all that you did to help make our conference the real success that it was.
With warm regards,

Yours sincerely
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Robin Macandrew
Conference Convenor




